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DETAILED ACTION 

Response to Amendment 

1. This action is responsive to an amendment filed on 11/29/2006. Claims 21-49 are 
pending. Claims 1-20 have been previously cancelled out. 

Response to Arguments 

2. Applicant's arguments in the 1 1/29/2006 Remarks have been fully considered but they 
are not persuasive. 

The applicant provides a series of conclusory statements, which are repeated throughout 
page 1 1 . For example, after providing a conclusion of the prior art Rogers that Rogers et al does 
not provide evidence in support for the rejection, the applicant then introduces a distinct 
conclusion that the applicant intends to appeal the rejection to the Board of Appeals. Then the 
applicant immediately introduces another distinct conclusion that "As in the rejection relying 
upon the patent to Rogers et al, applicants consider the definition of the invention in the 
rejected claims to be neither taught nor suggested by the cited prior art" (page 1 1, lines 22-25). 
None of these conclusions seem to follow from the applicant's brief characterization of the prior 
art and are thus unsupported by argument. 

The reply by the applicant... must present arguments pointing out the specific distinctions 
believed to render the claims, including any newly presented claims, patentable over any 
applied references. 
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A general allegation that the claims define a patentable invention without specifically 
pointing out how the language of the claims patentably distinguishes them from the 
references does not comply with the requirements of this section. , 

Patent Rule 37 CFR 1 . 1 1 1(b) (emphasis added) 

Here, the applicant has failed to provide specific arguments that point out the distinctions 
believed to render the claims patentable but instead offers a series of unsupported and general 
conclusions that amount to general allegations as discussed above. Thus, applicant's arguments 
fail to comply with 37 CFR. 1 1 1(b). It is a fundamental concept in administrative Jaw that proper 
notice (e.g., notice to both the public and to the Office concerning the supposed errors in the 
examiner's Office action) should include specific and clear arguments that support the applicant's 
general conclusions. 

Examiner has explained further details of the rejection in view of Rogers et al. in this 

action. 

Claim Rejections -35- US C § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

Claims 21-49 are rejected under 35 U.S.C. 102(b) as being anticipated by Rogers et al. 
Patent No. 5,946,386). 
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As to Claims 21,33,45, with respect to Figures 1 and 6-7, Rogers teaches for use in a call service 
facility in which a call agent is in live voice communication with a party situated at a location 
other than said facility, said call agent being equipped with and using a computer workstation, 
said computer workstation including a keyboard and visual display interface accessible to the 
call agent and coupled with a voice message storage and retrieval mechanism (Figure 1, labels 
111,114 and Figure 6; Col. 2, lines 50-58), said live voice communication being necessary to 
accomplish the primary purpose of a call, said primary purpose being the collection of 
information from said party that said call agent enters into a form containing a plurality of 
objects ("Add", "Delete" or checking box of Figure 7 are the claimed objects, see Col. 36, lines 
46-50) and displayed on said visual display interface through execution of a call management 
[i.e., forms-based target] application program, a method of automatically supplying one or more 
voice messages to said party, said method comprising the steps of: (Note; since the call 
management application program displays forms (see fig. 7), the call management application 
program is the claimed "forms-based target application program".) 

(a) storing one or more pre-recorded voice messages in said voice storage and retrieval 
mechanism that may be played back to said party in response to a voice message selection signal 
applied thereto (Col. 14, lines 25-32, Col.31, lines 60-67); 

(b) providing a call management computer (fig.l, label 101) [i.e., target application 
enhancement mechanism] that is linked with and executed as an enhancement to said call 
management [i.e., forms-based target] application program, said target application enhancement 
mechanism being operative, in response to said call agent performing, in association with said 
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live voice communication with said party, a prescribed interaction with one or more selected 
objects displayed on said visual display interface of said computer workstation (fig.l, label 101) 
by said forms-based target application program, to automatically trigger one or more actions 
(Col. 29, lines 59-67, Col.31, lines 60-67), in addition to those performed by said forms-based 
target application program in response to such prescribed interaction, including automatic 
generation of said voice message selection signal, so as to cause automatic playback, by said 
voice message storage and retrieval mechanism to said party, of one or more of said pre-recorded 
voice messages, or other pre-defined action, at one or more appropriate junctures during said call 
(abstract; Col. 29, lines 59-67, Col. 31, lines 11-15,45-50,60-67). (Note; examiner considers the 
claimed "or" in line 33 of the claim 21 as simple alternative "or"; and if, examiner proves any 
one of the alternatives is prior art; then what claim teaches is read on the prior art. In this 
instance, only the claimed "one or more of said pre-recorded voice messages" is read on the prior 
art.) 

As to Claims 22,34,46, Rogers teaches the method according to claim 21, wherein said target 
application enhancement mechanism is operative to automatically trigger said one or more 
actions, in addition to those performed as a result of execution of said forms-based target 
application program, without access to source code of said forms-based target application 
program (Figure 6 and Col. 31, lines 60-67). 
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As to Claims 23,35,47, Rogers teaches the method according to claim 22, wherein said target 
application enhancement mechanism is operative to perform at least one of hooking and sub- 
classing actions with respect to said forms-based target application program (Col. 32, lines 9-20). 

As to Claims 24,36, Rogers teaches the method according to claim 21, wherein said voice storage 
and retrieval mechanism is operative to automatically play back said one or more pre-recorded 
voice messages in the voice of said call agent, so that it appears to said party that said call agent 
is speaking said one or more pre-recorded voice messages (Col. 37, lines 8-18). 

As to Claims 25,37, Rogers teaches the method according claim 21, wherein said prescribed 
interaction performed by said call agent with said one or more selected objects displayed on said 
display interface of said computer workstation by said forms-based target application program 
includes manipulation of a selected object on said visual display interface (Col. 31, lines 44-50). 

As to Claims 26,38, Rogers teaches the method according to claim 21, target application 
enhancement mechanism is operative, in response to said call agent performing said prescribed 
interaction with one or more selected objects displayed by said visual display interface, to cause 
said voice message storage and retrieval mechanism to play back respectively different voice 
messages requesting said party to supply respectively different information components 
associated with said one or more selected objects (Col. 31, lines 45-50 and Col. 37, lines 8-18). 



Application/Control Number: 09/990,871 
Art Unit: 2614 



Page 7 



As to Claims 27, 39, Rogers teaches the method according to claim 21, wherein said target 
application enhancement mechanism is operative to cause said visual display interface to display 
a text message associated With the playback of said one or more selected voice messages to said 
party (Col. 38, lines 29-34). 

As to Claims 28, 40, Rogers teaches the method according to claim 21, wherein said target 
application enhancement mechanism is operative to modify the appearance of a selected object 
with which a voice message to be played back to said party is associated, on said visual display 
interface (Col. 38, lines 29-40). 

As to Claims 29, 41, Rogers teaches the method according to claim 21, wherein said target 
application enhancement mechanism is operative to cause said visual display interface to modify 
a text message displayed thereby (Figure 7; Col. 36, lines 56-62). 

As to Claims 30, 42, Rogers teaches the method according to claim 21, wherein said voice 
message is effective to cause said party to voice information that is subsequently entered by said 
call agent into one or more fields of said form displayed on said visual display interface of said 
computer workstation (Figure 7; Col. 31, lines 44-49, Col. 36, lines 56-62). 
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As to Claims 31, 43, 48, Rogers teaches the method according to claim 21, wherein said target 
application enhancement mechanism is operative to cause said visual display interface to display 
an object in addition to objects displayed thereby as a result of execution of said forms-based 
target application program (Figure 7; Col. 36, lines 56-62). 

As to Claims 32, 44, 49, Rogers teaches the method according to claim 21, wherein said target 
application enhancement mechanism is operative to modify the appearance of one or more 
selected objects displayed on said display interface of said computer workstation by said forms- 
based target application program (Figure 7; Col. 36, lines 56-62). 

Conclusion 

5. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Martin (U.S. Patent No. 6,606,373) teach Controller for use with communications 
systems for generating a condensed text message index. 

6. THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
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will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

7. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Md S. Elahee whose telephone number is (571) 272-7536. The 
examiner can normally be reached on Mon to Fri from 8:30am to 5:00pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan Tsang can be reached on (571) 272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is (571) 273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

MB 

MD SHAFIUL ALAM ELAHEE 
February 20, 2007 




